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1. Ieu ocBOEHMS TUCHMIIJIMHBI
CopneprxaHue TUCHUIUIMHBI «APXUTEKTYpa NPEANPUATHA U HHPOPMALIMOHHBIX CUCTEM» U3Yy4aeT U
paccMaTpuBaeT BOMPOCH (OPMHUPOBAHUS YBEPEHHOTO TPEACTABICHUS 00 apXHUTEKType THIIOBOTO
NPEANpUATHS U AYOIUPYIOIIEro Bce OM3HeC- U X035HCTBEHHbIE IPOLECChl MH(POPMALIMOHHOTO pEIeHMS,
MOJENAX WX (YHKIMOHHPOBAHMS M TapMOHU3MPOBAHHOTO  B3aUMOICWUCTBHUS, OCOOEHHOCTSIX
UCMOJIb30BaHUSI MH(POPMALIMOHHBIX CHUCTEM B pPa3jIMYHBIX [PEIAMETHBIX O0JIACTSIX, MOCTPOCHUS
3(pPEKTUBHONH CHUCTEMBI yIpPaBICHHS COBPEMEHHBIM KOMIIBIOTEPU3HPOBAHHBIM  MPEANIPHUITHEM,
METOA0JIOTUYECKHE OCHOBBI IOCTPOEHMSI apXUTEKTYphl MPEANPHUATHS M B3aUMOJEHCTBHUS C €ro
UH(POPMALIMOHHON HHPPACTPYKTYPOH.
B xonme u3ydeHus IUCHMIUIMHBI «APXMUTEKTypa HPEANpUATHH M HMH(POPMALMOHHBIX CUCTEM)
CTaBSATCS CIIEAYIOIINE 3aJauH:
— OCO3HAHUE JIOTUKU OTKPBITOrO M KJIACTEPHOIr0 OU3HEC-TIpoliecca;
— (GopMHpOBaHHE YBEPEHHBIX NPEACTABIECHUI O MECTE U POJIU UHPOPMALITMOHHON CUCTEMBI B
CTPYKTYpPE apXUTEKTYPBI IPEIIPUSATHS;
— (QopmupoBaHue  MpeiacTaBieHMss 00  OOIMX  XapaKkTepUCTHKAX U MOJEIX
UH(POPMALIMOHHBIX CUCTEM;
— (QopMHpOBaHHE CHCTEMBl 3HAHHH O COBPEMEHHBIX apXUTEKTypax HH()OpPMAIMOHHBIX
CHCTEM JIsl pelieHus: Ou3Hec-3a1ady;
— (QopMHpoBaHHE HaBBIKOB KJAacCH(PUKAIUKU HH(OPMALMOHHBIX CHCTEM, MOEITUPOBAHUS
CTaTUYECKUX U JUHAMUYECKUX KOMIOHEHTOB HH(POPMALIMOHHBIX CUCTEM;
— (¢opMUpOBaHME  HABBIKOB  MHCIIOJIb30BaHMSI ~ OOECIEYeHMs]  JUIsl  I[OCTPOEHMS
MH(OPMALIMOHHBIX  CHCTEM OW3HEC-TIPUJIO)KEHUH B  COOTBETCTBUU C  MPUHATOMN
ApXUTEKTYpOil.

2. Mecto AucuumiInHbl B cTpykrype OIl

JucuumnnuHa «ApXUTEKTypa NpeIpUsITUA U HHPOPMAIIMOHHBIX CUCTEM) SIBISETCS 00s3aTeIbHOM
JUCHUMIINHOM.

st ocBOGHUSI TaHHOW JUCIUTUTMHBI 00yUYaIOIIUNACS TOJDKEH:

3HAaTh:

— 3aJ]aud TUIOBBIX BHYTPEHHUX U BHEIIHUX OM3HEC- U XO35ICTBEHHBIX MTPOLIECCOB;
—  JTanbl NPOEKTUPOBAHUS HHPOPMAILIMOHHON CHCTEMBI;
— OCHOBBI KOPIOPaTUBHON MH()OPMAIIMOHHON 0€30IaCHOCTH.
YMers:
— BBIJIEJIHTDH JAHHBIE U X aTPUOYTHI JIJIsl COCTaBJICHUS TUIIOBOM JOKYMEHTAIUH;
— BBIIENATH, AaHAJU3UPOBATh W  BHU3YaJIM3UPOBATh JIOTUKY THUIIOBOTO OW3HEC- U
XO3SIICTBEHHOTO TTpoIecca.
VIMeThb NpakTU4eCKUH OIIBIT:
— cocraeiennss UML u IDEF-cxem;
— OLIEHKH PBIHOYHBIX 3aTpaT Ha pa3BepTbiBaHue U o0ciyxuBanue UT-pemenus.

CTyneHT, NpUCTyNaoMMNA K U3YYEHHUIO JUCHMIIUHBI, JOJKEeH 001a1aTh CIeAYIOUMMHI 3HAHUIMU,
YMEHUSIMH, HAaBbIKAMH, IIOJyYEHHBIMU paHee B XOJ€ W3YyYECHMs IUCLHUIUIMH B pPaMKax OCBOCHHS
oOpa3oBaTenbHOl mporpamMMbl OakanaBpuata 1o HampasieHuto «llpuknanHas uHbopmatuka (B
9KOHOMHKE)»: [IpoexkTupoBaHMEe 53KOHOMHUYECKMX HH(GOpPMAIMOHHBIX cucTeM, KopropaTuBHbIE
uH(popMaloHHbIe cucTeMbl, Ynpasinenue UT-cepBucom u koHTeHTOM, CTaHIapThl HHPOPMAITHOHHBIX
TEXHOJIOTUH, YTpaBieHue koprnoparuBHoil UT-ungpactpykTypoi.
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YcnemHoe OCBOSHHE JAaHHOM AMCUUIUIMHBI OyJeT CIIOCOOCTBOBaTh TOTOBHOCTH CTYIEHTOB K
ocBoeHMIO nucuuiuinH MHTemnexkryanu3anus WUT-pemenuit nudposoit Tpanchopmanmu, TexHOIOrHU
3allyCKa MaJIbIX BBICOKOPHCKOBBIX IIPOEKTOB, IPOXOXKJAECHUIO TEXHOJOIMYECKONM M IpeIIUILIOMHON
npakTuk, ¢opmupoBanuio BKP, a Takxke Moryr OBITh HCIONB30BaHbl MAarucTpoM MPUKIATHON
UH(POPMATUKU B CBOEH MPOo(hecCHOHAIBHON JesITeTbHOCTH.

3. IllianupyemMble pe3yJbTaThl 00yUeHHs 10 JHCHHUIIJIMHE

3.1. KomnereHunu, GopMHPOBAHHIO KOTOPBIX CIIOCOOCTBYET TMCIMILIINHA

[Tpu ocBOGHMYU TUCHMITIMHBI (HOPMUPYIOTCS CIIEAYIONIME KOMIIETeHIUU B cooTBeTcTBUU ¢ PI'OC
BO 1o naHHOMY HanpaBJIeHUIO IOATOTOBKU:

a) YHUBEPCAJIbHBIE:

YK-1 CnocobGeH oCylIecTBIATh KPUTHYECKUH aHaIU3 MpOOJEMHBIX CHUTyalMii Ha OCHOBE
CUCTEMHOI'0 II0JIX0/1a, BbIpadaThIBaTh CTPATErUIO AEHCTBUIM

YK-2 CriocobeH ynpapisiTh IPOEKTOM Ha BCEX 3Tarax ero *U3HEHHOIo LUKJIA.

0) obmenpodeccuoHaIbHBIC:

OIIK-1 Cnoco0OeH caMOCTOSTENBHO NMpPUOOpEeTaTh, pa3BUBAaTh M NPUMEHATh MaTeMaTHUYECKHE,
€CTeCTBEHHOHAYYHBIE, COLMAIBHO-9KOHOMUYECKHE U TPOPECCHOHATIbHBIC 3HAHUS IS

pellIeHUsT HECTaHJapTHBIX 3aJad, B TOM 4YHCI€ B HOBOW WIM HE3HAaKOMOHM Cpele U B
MEXIUCUUIUIMHAPHOM KOHTEKCTE;

B) mpoeccroHalbHbIE:

IK-7 CniocoGeH ynpaBisTh TpOeKTaMH 1o WHPOPMATHU3ALUHU PUKIATHBIX 3a1a4 U co3nanuio MC
IPEANPUATHI U OPraHU3aUun

IK-6 Crioco6en ympapisats HHPpOpMamoHHbIMU pecypcamu 1 C

IIK-2 CnocoGen npoektupoBaTh apxurektypy VC npeanpustuii U opraHuzanuii B NpUKIa HON
obmnactu

3.2. [lepeyens MJIAHHPYEMBIX Pe3yJbLTATOB O0y4YeHUS] MO JAMCHUILUIMHE, COOTHECEHHBIX ¢
(popMHpyeMBbIMH KOMIIETCHIIUSIMHU
3HaTh:
— TPUHLUIBI 1 METOABI OPraHNU3ALMU U YIIPABJICHUS BUPTYAJIbHBIM IPEANIPUATHEM,
noaxoasl K ucnoias3oBanuio ITIL- u ITSM-nonoxenuid ans rapMOHM3alUU B3aUMOJICUCTBHS
OM3HEC-TIPOIIECCOB U 0OeCTIeYNBAIOIIEH KOPIOPATUBHONW HH(POPMALIMOHHON HHPPACTPYKTYPHI,
— METOJI0JIOTMH TIOCTPOEHUS U YIPABIIEHUS KOPIOPATUBHON MH(POPMAITMOHHON UH(PPACTPYKTypOit
IPEIIPUATHS,
— OCHOBHbIE (DaKTOPBI, ONpEAENSAIoNne HAIASKHOCTh U AIP(PEKTUBHOCTh (PYHKIHOHHUPOBAHUS
MH(OPMALIMOHHBIX CUCTEM;
—  UJEO0JIOTUYECKHE MPUHIIMITBI TOCTPOEHHSI €JMHOTO MH()OPMAIIMOHHOTO IIPOCTPAHCTBA.
Ymern:
— TPOEKTHPOBATH APXUTEKTYpY MPEANPUITHS C BBICOKMM YPOBHEM aBTOMAaTW3alud U
WHTEJUICKTyaJTN3aI[ii OM3HEC-TIPOIIECCOB;
— BBIIENATH OOBEKTHl  COBEPIICHCTBOBAaHMS  PELICHUS  Cpeld  OTAEIbHBIX  CEerMEHTOB
UH(POPMALIMOHHON HHPPACTPYKTYPHI,
— o0cnenoBath AestenbHOCTh U UT-uHQpacTpyKTypy nNpeanpusTuil.
HNmerts:
— KJaccu(UKaUU U XapaKTePUCTUKH KOPIIOPATUBHBIX allapaTHBIX U MPOTPAMMHBIX CPEJICTB;
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IIPUMEHEHUsT NpUHIUINOB YynpasieHus WMT-npoekramu 111 rapMOHM3AalMM B3aWMOJAEHUCTBUS
OU3HEC-TIPOLIECCOB U 00eCTIeYNBAOLIEH KOPIOPATUBHOW MHPOPMALIMOHHOW HHPPACTPYKTYPBHI,
MPEUIOKEHUS] ONTHMAIbHOTO HH()OPMAIIMOHHOTO PEIICHUSs, aJIeKBATHOTO MPOoOIeMe 3aKa3yHKa.

4. O0beM U coiepKaHue TN CHUTITIHHBI
OO0BbeM AUCIMILIMHBI COCTaBISIET 4 3aueTHBIX eauHull (144 akaneMu4ecKux vaca).

4.1. Conep:xkaHue JTUCIHUNIMHBI

no pasgenam (Temam),

TPYAOEMKOCTHIO 3aHATHH JICKIIUOHHO-CEMUHAPCKOI'0 THUIIA

COOTHECCHHOE€ C BHJIaAMH U

Ne Buapl 3aHatuid, ux @DOpMBI TEKYILETO
/1 Paznenst (TeMsr) = 00BEM (B ak.uacax, o KOHTPOJISL yCIIEBAEMOCTH (1o
TIACIATUTAHBI 3 04HOM hopme 00ydIeHUs) ouHOU opMe 00yUCHH)
=
8 3aHATHA 3aHATus .
JIeKITHOH- cemuHap- @DOpMBI TPOMEKYTOUHOI
HOI'O THIIA CKOTI'0 THUIIA arrecranmuu
1. BxonHas AMarHoCTHKAa: TECT €
MOCTIEIYIOLINM O0CYXKICHUEM
PE3YIbTATOB.
Crnrcox BOTIPOCOB,
4 mabop. | MHTEPECYIOUIUX CTYICHTA IO
WudopmanmoHHble TEXHOIOTHH 3 1 3aHATHE | CONEPXKAHMIO AUCLUIIMHBI
B apPXHUTEKTYpE NPEATPHUITUS 4 mpaxT.
3aHATHE KomnerentHocTHO-
OPHEHTHUPOBAHHOE
naboparopHoe 3aJaHne
(Ilepeyenr  BapuaHTOB B
[Ipunoxxennu 2)
2. 3aganue aiIs
CaMOCTOSITETILHON PabOTHI.
[Ipe3enTanus A0KIaA0B (TEMBI
B [Ipunoxenun 1)
Huckyccus 1o teme.
Konuenuuu noctpoenus 4 mabop.
. [lepedyeHp KOHTPOIBHBIX
rapMoHu3upoBaHHoit U T- 3aHSTHE
3 1 BompocoB (cM. B [IpumoxxeHnn
APXHUTEKTYPBI MPEIPUSTHS 4 mpaxr. 1)
3aHSATHE
KowmnerentHocTHO-
OpPUEHTHPOBAHHOE
nmabopaTopHOE 3a/1aHne
(Ilepeuenp ~ BapuaHTOB B
[Tpunoxenuu 2)
3. 3ananue uis
CaMOCTOSITETTHHON PabOTHI.
4 nabop. | IIpeseHranus q0KIa10B (TEMBI
OCHOBHBIE CHUCTEMBI  yIPABJICHHA
. . 3anstie | B [lpunoxenun 1)
MH(OPMAITMOHHOM ApPXUTEKTYpOH 3 S
NpEIIPUATHSL PaKt.
3aHaTtHe | Jluckyccus mo teme.
[lepeueHp KOHTPOIBHBIX
BOmpocoB (cM. B [Ipumokennu
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1)

KommnerentHocTHO-
OPHECHTUPOBAHHOE
nmabopaTopHOE 3a/IaHHe
(IlepeyeHp ~ BapuHaHTOB B
[Tpunoxenuu 2)

4. KommereHTHOCTHO-
4 nmabop.
. OPUCHTUPOBAHHOE
O6cnyxuBanre  HHM)OPMAIIMOHHOM 3aHATHE
3 nabopaTopHOe 3aJlaHue
ApXUTEKTYPbI MIPEATPUATHS 4 mpaxT.

(ITlepedyenp  BapuaHTOB B

SAATHE [Ipunoxxennu 2)
Hroro mo mucturinHe: 14 ma6op.
2 3aHATHE DK3aMeH
16 mpaxr.
3aHATHE
Ne Buaer 3ansaThii, ux @DOpMBI TEKYILETO
/1 Paznensr (Tembn) e 00BEM (B ak.uacax, o ouno- | KOHTPOJISI YCIIEBAEMOCTH (1o
JIACIUATUINHBI 3 3a09HOH PopMe 0OyUeHNs) 0YHO-3209HOH (hopMe 00yIeHHS)
O-E) 3aHsATus 3aHaTus
o JIEKIMOHHOT | CEMMHAPCKOTO DOopMBI MPOMEIKYTOUHOH
O TUIIa THUIIA aTTecranuu
1. BxojHas qUarHOCTHKA: TECT C
MOCJICAYIOIIMM 00CYKICHHEM
pe3yabTaToB.
Crrcox BOIIPOCOB,
4 mabop. WHTEPECYIOIINX CTy/IEHTa IO
HNudbopmaiimoHHbIe TEXHOIOTHN 3 1 3aHATHE COJIEPKAHUIO JUCITUTUTHHBI
B apXHUTEKType MPEAPUATHUS 4 mpaxr.
3aHATHE KommereHTHOCTHO-
OpUEHTHUPOBAHHOE
71a00paTopHOE 3aJlaHue

(Ilepeuerp  BapuaHTOB B
[Ipunoxxenuu 2)

2. 3aganue uist
CaMOCTOSITETIbHOM PadOTHI.
[Ipe3enTauus 10KnIan0B (TEMBI
B [Ipunoxenun 1)

Huckyccus no teme.

Konnenmmu mocTpoeHus 4 mabop.
o IlepeyeHb KOHTPONBHBIX
rapMoHu3upoBanHoi UT- 3aHATHE
3 1 Borpocos (cum. B [Ipunoxennn
APXUTEKTYPHI MPEIIPUATHS 4 mpaxT. 1)
3aHATHE
KomnereHTHOCTHO-
OpUEHTHPOBAHHOE
nabopatopHoe 3aJlaHue
(Ilepeyenp  BapuaHTOB B
IIpunoxxenun 2)
3. | OCHOBHBIE CHCTEMBl yIpaBlICHHS 3 4 naGop. | 3amanue s
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MH(OPMAITMOHHOM ApPXUTEKTYPOH 3aHATHE | CAMOCTOSTEIILHOW PabOoTHI.
TIPS ATPUATHS 2 mpakrt. | IIpe3eHTanms MOKIag0B (TEMBI
3anstue | B [Ipunoxkenuu 1)

Huckyccus o teme.
IlepedyeHb KOHTPOJIBHBIX
BompocoB (cM. B [Ipunoxennn

1)

KommnerentHocTHO-
OpPUCHTUPOBAHHOE
nabopatopHoe 3a/laHue
(Ilepeyenr  BapuaHTOB B
[Tpunoxxenuu 2)

4. KowmmerenTHOCTHO-
4 nabop.
. OPUCHTUPOBAHHOE
OOcnyxxuBanue  MHGOPMAIUOHHOM 3aHATHE
3 n1abopaTopHOE 3aJlaHue
APXUTEKTYPHI MPEIIPUATHS 4 mpaxT.
(ITlepedyenr  BapuaHTOB B
3aHsTHE
[Ipunoxxennu 2)
Hroro mo mucturinHe: 14 ma6op.
3aHsTHE
2 Dx3ameH
16 mpaxr.
3aHATHE

4.2. Pa3BepHyTO€ ONMCAHUE COAEPKAHUS JUCHUILUINHBI N0 pa3ieaaM (TeMam)
1. UndopmanoHHbIe TEXHOJOTHH B APXUTEKTYpe NpeAnpusiTHs
Tema 1.1. Apxumexkmypa uH@opmayuonnvix mexnonout u cucmem. Ilonamue
KOpRopamueHoii UuHGOpMayuoHHOU UuHPpacmpyKkmypsl npeonpuamus.

KomnoneHTbI apxuTekTypsl HHPOpMaMOHHBIX TexHonorui. [Ipouecce ynpasnenus UT. buznec-
apXUTEKTypa. ApXUTEKTypa NPUIOKEHUNH. APXUTEKTYpa MHTETPalluU. APXUTEKTypa OOIIUX CEPBHCOB.
Apxurekrypa uHpopManuu. ApXUTEKTypa HHQPPACTPYKTypbl. ApPXUTEKTypa Kak PYKOBOJCTBO IIO
BBIOOpPY TEXHOJIOTMYECKUX peuieHui. [lnmaHupoBanue kopropaTuBHOH apxutektypsl. [lonstue WUT-
UH(QpacTpyKTypsl npeanpustus. 3agaun u 3Hadenne UT-unppactpykrypsl. @akTopsl, ONpeaesonme
NUT-undpactpykTypy NpeanpusaTus. 3aBUCUMOCTb

Tema 1.2. Hugopmayuonnvie mexnonocuu u apxumekmypa npeonpusmus. Ilpouecc
PaspadomkKu apxumexmypvl npeOnPUAmMuU

[TpoGnembl BBIOOpa ammapaTHO-NPOrPaMMHON IMIATGOPMBI, COOTBETCTBYIOIIEH MOTPEOHOCTAM
npukiagHo obnactu. Knaccudukanus KOMOBIOTEPOB MO 00JacTsIM NpUMEHEHUs. MeTonbl OIEHKU
POM3BOIUTENBHOCTH. TeXHUUECKHe XapaKTepUCTHKM amnmapaTHbeix miardopM. [lnaHupoBanue ceru.
TenaeHIMH pa3BUTHUS JIOKAJIbHBIX ceTed. TeHAeHIMH pa3BUTHA TI00anbHBIX ceTeld. [IpoekTupoBaHue
cereil. CucteMHOe MpHKIaJHOE NIporpamMmHoe obOecrneueHue. Crparermueckue MnpodIeMbl BbIOOpa
cereBoil omnepanmonHoi cuctembl 1 CYB/l. Crparernueckue mpoOiemMbl CO3JaHHsS KOPIOPATHBHBIX
NPWIOKEHUH. 3aluTa KOPHOpaTUBHOW WH(OpMallMKd MpPHU HCIOJIB30BAHUU MYOIMYHBIX TJI00ATbHBIX
cereii. Co3maHue HMHTErPUPOBAHHON cucTeMbl ymnpasieHus. IlnaHupoBaHHe 3TamoB U CIOCOOOB
BHEJ[PEHUS HOBBIX TexHojoruil. OO0CHOBaHME pEIIeHUH IO BHIOOPY ONTHUMAJIBLHOW KOH(PUTypanuu
anmapaTHO-IPOrPaMMHOM MIaTGOPMEI.

Tema 1.3. Konuenuyuu ynpaenenus HT-ungppacmpyxkmypoit npeonpuamusn: ITIL, COBIT.
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[TepenoBeie MeTonbl oOpranu3auuu padotel MT-cmyx06. YmpaBieHHe Ha OCHOBE IIPOLIECCOB.
bubnuorexka mupoBoro mepenoBoro omnbita ITIL. Ynpaenenue UT-ycnyramu. OCHOBHBIC MOHSTHS U
dunocodus oudbmmorexu ITIL.

CepBuCHBII TOAX0A MpU opraHu3anuu padoT. OCHOBHBIE XapaKTEPUCTUKH MPOIIECCOB, BXOIAIINX
B paszznensl llognepxka u [lpenocraBnenue ycnyr. KimroueBble nonsitust npouecca. Ilonnepxkka ycmoyr
(Service Support). Cayx6a ServiceDesk: menu, 3amaum, crocobsl opranm3zanuu. Help Desk -
OpraHu3aIys TUCTIETYEPCKON CITY>KOBI, €IMHAs TOYKA IPUEMa BCEX BXOSIIUX COOBITHIA.

2. Konuenuuu nmocrpoeHusi rapMoHu3upoBanHoii UT-apxuTekTypsbl NpeanpusiTHs
Tema 2.1. Ocnoswvt npoyeccrozo ynpaenenus UT

YnpasneHnue npobdieMamu: 3Tallbl Mpolecca, OpraHu3anus JesITeIbHOCTH IO MPOIIECCy.

3HaueHKe MPOIIECCOB YIpaBlieHHUs UHIMAeHTaMH U ripodiaemamu. [Iporecc Incident Management.
ITpomiecc Problem Management. Ilpomecc Configuration, Ilpomecc Change Management. Ilpomecc
Release Management.

[penocranenune ycuyr (Service Delivery). Bompocsl kauectBa. Ilpomecc Service Level
Management. IIpouecc Financial Management for IT Services. Ilpouecc Availability Management.
IMpouecc Capacity Management. Ilpomecc IT Service Continuity Management. Cranmapt CobiT.
Onucanue yeTblpex JOMEHOB. Mosielb 3pEsIOCTH.

Tema 2.2. Eounoe ungopmayuonnoe npocmpancmeo. Eounooopaszue ousnec-cmpamezuu u
uUHpopmayuoHHnoll apxumexkmypol

LlenecooOpa3nocts  co3maHusi cucrembl  ympaienus MT-undpactpykrypoif. Cucrembl
ynpasiaeHuss U MoHutopuHra WT-undpactpykrypel mnpennpustus. OOecriedyeHHe NTPO3PAYHOCTH
unBectuuii B UT-ungppactpykrypy. Ilpumepsl cucteM yrpapieHus..

MOF. UuaTepriperanust CEpBUCHOTO To1Xoa K yrpasieHnto UT - cocTaBHBIC 9acTH, OTIHYUS OT
ITIL, mpeumymiectBa u Henocratku. Beenenne B8 MOF. TTogxonq MOF k cepBuc-menemxmenty. MOF -
MHUCCHS, IeTu U cTpykrypa mnoaxoxaa. Monemn MOF. Hcenonb3oBanme Oubmmorekn ITIL.
B3aumootHomenuss mexnay mnonaxogom MOF u o6ubmumorexoit ITIL. MOF - Monens mporeccos.
Oynkimu cepBrc-MeHemkMenTa (Service Management Functions - SMFs). MOF - Mozenb KOMaH[IbI.
Monens komannasl u koMMmyHHKaruu. MOF - Mopens ympaBieHus puckamu. 3Ha4eHHE YIIPaBIICHUS
puckamu st omepatuBHOM paborel UT. Drtanmonnas momens ynpasiaeuus WT-ycnyramm Hewlett-
Packard. (IT Service Management Reference Model — ITSM). IpeumymiectBa monenu. I'pymmsi
npotieccoB: ["'apantupoBanHoe npegoctasienus ycnyr; Koopaunamus 6uzneca u UT; [IpoextupoBanue
ycayr W ymnpaBieHue uMH; Pa3zpaboTka u  pasBepThiBaHMe yciayr; KOHTposib AedTenbHOCTH.
Koopaunanus 6usneca u UT.

3. OcHOBHBIC CHCTEMBbI YIIPABJCHUS HHPOPMALMOHHON APXUTEKTYPOM NpeANPUATHH

Tema 3.1. Ilocmpoenue onmumanvbHOU UHGOPMAUUOHHOU APXUMEKMYPOU RPEORPUAMUA HA
OCHOge Du3Hec-cmpamezuu npeonpusmu .

enn u 3amaum ynopsimouyeHus: mpoueccos ynpasieHuss UT-pecypcamu. Pons ynpaBnenus UT-
pecypcamu B UT-cTparerun npeanpuatusi. Buyrpennue u BHemHue (pakTopsl, BIUSAIONIME HA TPOLECCH
ynpasiennsi UT-pecypcamu. IlpakTthka opranusanuu mporeccoB ynpasienuss WT-pecypcamu B
poccuiickux komnanusax. Opranusanus NpoekTa o BHEAPEHUIO NporeccoB ynpasiaeHus UT-pecypcamu
B COOTBETCTBUU C TpeOoBanmsmu |TSM: ompeneneHue 3TarmoB TPOEKTa, pPe3yiIbTaTOB, PECYpPCOB,
puckoB. OOCyXJeHHE TMPOEKTOB, pa3pabOTaHHBIX ciaymareasmu. Llenn u 3amadm cTpaTermyeckoro
ianupoBanus UC. Tlonsitue UT-crpaterun npeanpusitus. Cesazp UT-ctpareruun ¢ GuzHec-cTpaTeruen.
NUT-cTpaterus B oOTCYyTCTBHE OU3HEc-cTpateruu. BHyTpeHHMe u BHemHue GakTopsl, Baustomue Ha UT-
crpateruto. BHyTpeHHuii u BHemHui 3aka3 Ha WT-crparernto. Oxupmanuss or MT-cTparerum.
Obs3arensubie  smeMeHTsl MT-ctparermn. CrpykTypa mnpoekta 1o paspadbotke WT-ctparterum,
BO3MOXXHBIC HCIIOJIHUTENH MPOEKTa. TUMHUYHBIE OIIMOKM NpU TMOCTAHOBKE 33JaYd UM BBIIOJHEHUH
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npoekrta. MHTepnperanys u UCHOIb30BaHUE PE3YNIbTATOB MpoeKTa. [IpakTuyeckue npumepsl IpPOEKTOB
o pazpabdotke UT-cTtparerun.
Tema 3.2. OpraHmsanus  TeXHMYECKOro  OOCIAY:KMBaHUSI M  JIKCIUIyaTalMu
HHPOPMALMOHHBIX CHCTEM
Ha3snauenue ¥ 3agaud TEXHHYECKOTO OOCTyXHBaHUS. Bpems mpoctos WHGOPMAIMOHHON
cucreMbl. Pacuer croumoctu mnpocTtos. Ontumuszanus pecypcoB HH(MOPMALMOHHON CHCTEMBI.
Texnuueckoe O0OCTyXMBaHWE Ha OJTale OAKCIUTyaTalMu HWHQOOPMAIMOHHONW CcHCTeMbl. OmmoKu
oOcnyxuBanus. ["apanTuiiHoe u TexHuueckoe o0ciyxuBanue. CTaHAapTHBIE IPOrpaMMbl TEXHUUYECKOTO
oOciyxuBaHus. PacimupeHHble MporpaMMbl  TEXHHYECKOro oOciyxuBanusi. Permienue 3amad
UHTETPAallMOHHOTO  Xapakrepa.  PernmamentHele  Meponpuatus. J[OKyMEHTHMpPOBAHUE CHCTEM U
ONTUMM3ALMS KOH(pUTypaluii 000pyA0BaHUsS U NMPOTrPAMMHOIO OOECIEUEHHUsI CEPBEPHOI0 KOMILIEKCA.
BeinmosnHeHne  pyTHHHBIX — aJMUHUCTpPaTUBHbIX paboT. PasoBeie wmepomnpusarus. Iloctpoenue
LHEHTPaJIN30BaHHOW  CHCTEMbl ~ MOHMTOPHHIAa  COCTOSHHUA  cucTeMbl. Ilepconu¢uuupoBanHoe
oOcnyxuBanue. LleHTpanu3oBaHHas cxema OOCITyKUBaHMs. Y JaJ€HHbIH MOHUTOPUHI M JMArHOCTHKA.
Boccranosnenne paborocrmocodHocTH. KOHTpOIB TEXHWYECKOTO COCTOSIHMS M KOH(HUTyparui
HOJ/IEP>)KUBAEMOI0  000pYyAOBaHUS. AYTCOPCHHI. OTambl peaju3allMd I[POEKTa [0 ayTCOPCHUHTY.
CepBucHBIE LIEHTPbl KOMIIAaHUM - mpou3BoauTeneil obopynosanus. CepBuc-unrerparopsl. Kommnanuu,
cCrelMaIu3upyroLecs B 00JacTu cepBUC-KOHCANTUHTA. B3anMocBs3b 3(ppeKTHBHOCTH U 3KCILTyaTalluu
uHpOpMaMOHHBIX cucteM. Cucrembl HKcruryataun W compoBokaenus MC. Pazpabotka u
YTBEP)KJCHHE BHYTPUKOPIOPATUBHBIX WMJIM OTpacieBbIX cTaHiapToB. CraHmapTHble padouue MecTa.
Cranpgapt xpaHeHus: JaHHbIX. CrTaHgapT 57eKTpoHHOM mouthl. CraHgapT oOMeHa JOKYMEHTaMH.
Cranmapt BHyTpeHHel TexHuueckoit mojnepxku (HelpDesk). OmpeneneHue HeoOXOIMMOro dHcia
cotpynaukoB Help Desk.
4. O6cayxuBanne HHPOPMANMOHHON APXUTEKTYPbI NPeANPHATHS
Tema 4.1. Coepemennvie nooxo0vl K Op2AHU3AUUU YAPAGIEHUA U KOHMPOIA HAO
UHPOPMAYUOHHBIMU MEXHON0UAMU
HeobOxoaumocTs 3 pekTuBHON cucTeMbl yrpasieHuss U koHtpons Haax MT. Crammapr CobiT:
ymnpasieane u ayagut WT. Cranmapt CobiT: npunimmnsr ynpasnenuss WT: Mopmenu 3penocTw;
KpUTHYECKHE (PAaKTOpPbI yCIIeXa; KIIIOUEBbIE WMHIUKATOPBI IIEJIM; KJIIOYEBbIE WHIUKATOPBI pe3ysbTaTa.
[Tpaktnyeckue pekomennanuu. OcHoBHble ¢(yHKuMU ciyx0b1 UT npeanpustus. OpraHuzannoHHas
cTpyKTypa ciyx0b1 UT: miockas ctpykrypa.
Tema 4.2. ERP- cucmema npomwviuinennozo npedonpusmusn: pazpabomka, eHeOpeHue u
KOHUEenyus pa3eumusi.
ABTOMaTH3MpOBaHHOE ympaBieHue pecypcamu. Kopropamuu macmrtaba otpaciu Ha 6a3e ERP-
mwiaropmel. Peanmuzanus ERP-mpoekra ans TtunoBoro mnpeanpusatus. ERP-mpoekTt, ocHoBHBIE
napameTtpsl. bazoBsle npuHIMIEI peanu3aiyu ERP-npoexToB.

5. O6pa3oBaTre/ibHbIE TEXHOJIOTHHU

B MMpoHeCcCe N3ydCHUA AUCHUINIMHBI MPUMEHAIOTCA KaK TpaJUIOHWUOHHBIC, TaK U MHTCPAKTUBHBLIC
TEXHOJIOTUH U METO]IbI IPOBEICHUS YUCOHBIX 3aHITHIA.

K TPAAUIIUOHHBIM BUAaM 3aHSATUN  OTHOCSTCH: JICKOMOHHBIC MW CEMHUHApPCKUC 3aHATUA,
BKIIIOUAIONME B ceOs 3Tam TMPOBEPKH [IOMAIHETrO 3a/JaHus; ITall yCBOSHUS HOBBIX 3HAHUU; JTall
nH(pOpPMallMU ¥ MHCTPYKTAXK O BHITIOJHEHUIO TOMAIIIHETO 3a/IaHusl.

MHHOBAIIMOHHBIE TEXHOJNOTUHM — OOY4YeHHEe Ha OCHOBE OCBEIIECHHUS IIEPEIOBOTO OIBITA,
WHHOBAIIMOHHOTO JBM)KEHHUS U HAYYHBIX pa3padOToK.
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HrpoBbie TEXHOIOTUU — JENOBBIC UTPHl U T.1. MIHPOpMAIIMOHHBIE TEXHOJIOTHH, UCIIOJIb3yEeMbIC
IPU  OCYIIECTBICHHMH OOpa30BaTEIbLHOTO IPOLECC IO AUCIHMIUIMHE — TEXHOJOTHMH CMEIIaHHOTO
00y4eHusl.

[Ipu mpenogaBaHuM Kypca aKTUBHO HMCIIOJB3YIOTCSI UTPOBBIE TEXHOJIOTMH W aKTUBHBIE METOJIbI
00ydeHwust. JlJisg 3TOro UCHOJIb3yIOTCS CIENYIONME METOANUYECKUE TTPUEMBI.

Jlexumsi-Oecena — HEMMOCPEACTBEHHBIN KOHTAKT MPENoaaBaTelis ¢ ayauTopuei — auainor. [1o xomy
JICKIIMU TIPETo/IaBaTeb 3aJaeT BOMPOCHl MJIs BBISICHCHHS MHEHHW W YPOBHS OCBEIOMIICHHOCTH
MarucTpaHTOB [0 pacCMaTPUBAEMOU MpooOIeMe.

JIekus-TuCKycCUsi — CBOOOJHBIM OOMEH MHEHHSMHU B XOJ€ H3JIOKCHHS JICKIMOHHOTO
matepuana. [IpenogaBaTenb akTUBU3UPYET Yy4yacTHE B OOCYKICHHH OTAEIbHBIMH BOIIPOCAMH,
CTAJIKMBACT MEXJYy COOOH pasIUYHbIE MHEHHS M TEM CaMbIM DPa3BUBACT JUCKYCCHIO, CTPEMSICh
HAIPaBUTh €€ B HYKHOE PYCIIO.

WHTepakTHBHBIC TEXHOJOTUU W METOABl TPHUMEHSIOTCS TPH TPOBEACHHH CIICIYIOIIUX BHJIOB
3aHSATHM:
— Jlexmuii ¢ UCIIOJIB30BAHUEM:
— pa3bopa KOHKPETHBIX CHTYAIIHIA,
—  JUCTaHUHMOHHBIX TEIEIEKIIHA.
CemuHapCKuX (MPaKTHYECKUX ) 3aHATUH U UCIIOJIb30BAaHUEM:
— JHCKyccui Kak (popMbl aKTUBH3AIMH PAOOTHL;
—  KOJUICKTUBHBIX JICKITHI CTY/ICHTOB;
— MeTOo/a Pa3BUBAIOIICHCS KOOTEPANH ((«KAXKIBIA YUUT KaXKI0T0»);
— PpeuIeHUS KOHKPETHBIX MPAKTHYECKHUX 3a71a9;
— JICTIOBBIX MTP U CUTYaIUi;
— TpoBeeHHe coOece0BaHMIA;
—  BBINOJHEHUS TBOPUYECKUX HCCIEI0BATENbCKUX 3a/IJaHUM.

CamocrosarenbHas padorta cryneHToB (CPC) BkiodaeT KOHTPOJIMPYEMYIO M BHEAYIUTOPHYIO
CaMOCTOSITENIbHYI0 paboTy, HampaBlieHa Ha TIOBBIIIEHWE KayecTBa OOy4YeHMs, YIIIyOJeHHe u
3aKperUieHue 3HAaHWM CTYACHTA, Pa3BUTHE AHAIUTHYECKUX HABBIKOB MO MpoOsieMaThke ydeOHOM
JUCLUIUIMHBL, aKTUBU3ALMIO0 y4eOHO-TI03HABATEIbHON JIESITEIbHOCTH CTYJIEHTOB U  CHUXKEHHUE
ayIUTOpHOM Harpy3ku. YacTe MNporpaMMHOIO MarepHuaja BBIHOCUTCA ISl CaMOCTOSITEIbHOTO
BHEAYJIUTOPHOIO U3YYEHHUs C MOCIEAYIOUIMM TEKYIIUM WM UTOTOBBIM KOHTPOJIEM 3HAHWM Ha 3aHATUAX
nnn sk3ameHe. Kontponme CPC um oneHka ee pe3yiapTaTOB OpraHM3yeTcs Kak CaMOKOHTPOJIb
(caMOOIIeHKa) CTy/IEeHTa, a TaKXKe KaK KOHTPOJb M OLIEHKAa CO CTOPOHBI MperojaBaTelsi, HaupuMep B
xone cobecenoBanus. bamnbl, momyueHHsle mo CPC cTyneHTOM, 0053aTe€IbHO YUYUTHIBAIOTCS TpHU
UTOTOBOM arrectanuu no kypey. @opmel konTposiss CPC BKIIIOYAIOT: TECTUPOBAHUE; YCTHYIO Oecely 1o
TEME C IPECOAABATECIIEM; BBIITIOJIHCHUEC NHANBUAYAJIbHOI'O 3a/IaHUA U OP.

Pone crynenta B CPC - camMoOCTOATENbHO OpraHU30BBIBATH CBOIO Yy4eOHyI0 paboTy o
MpeJIOKEHHOMY TpernoaaBarenaeM, MeToauuecku obecrniedeHHoMy miiany. CPC mo kypcy y4uThIBaeT
WH/IMBUYyalIbHbIe 0COOGHHOCTH CIyIIaTeNlel U BKIIIOYAET HE TOJNBKO 33JaHusl, CBI3aHHbIE C pelIeHUEM
TUIOBBIX 3aj]a4, HO TAaK)K€ TBOPYECKHUE 3aJjaHMsl, TPEOYIOUINE CAMOCTOATEIbHO «100bIBaTh» 3HAHUS U3
pasHbIX o0nacTel, TpynnupoBaTh U KOHIIEHTPUPOBATh UX B KOHTEKCTE KOHKPETHOW perraeMoi 3a1ayu.
TexHnonoruss oOyueHusi mpeAycMaTpUBaeT BBIPAOOTKY HAaBBIKOB IPE3EHTALMU  pEe3yJIbTaTOB
BBIMOJIHEHHOTO HWHJMBUAYAJIBHOTO 3aJaHUsl M CO3/JaHUE YCIOBUH [ KOMaHAHON paboThl Hax
KOMILUIEKCHOW TeMOW ¢ pacrpeesieHueM (yHKIMA M OTBETCTBEHHOCTH MEXAY WIEHAaMH KOJUICKTHBA.
OLIGHKa PE3YJIbTATOB BBIMMOJIHCHUA HWHAWBUAYAJIBHOI'O 3aJaHUus OCYIICCTBIIAACTCA II0 KPUTCPUAM,
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W3BECTHBIM CTYyJICHTaM, OTPAXKAIOIIUM HanboJiee 3HAYMMbIE aCTIEKThI KOHTPOJISI 32 BBIMIOJTHECHUEM 3TOTO
BHJ1a PaboT.

[TepeueHn WHPOPMAIMOHHBIX  TEXHOJIOTHUH, HCIIOJIb3YEMBIX npu OCYIIECTBIICHUT
00pa30BaTeILHOTO Mpoliecca IO JUCIHUIUIMHE: TEXHOJOTHMH CMEIIAHHOTO OOy4YeHHs, MYJIbTHMEIua
TEXHOJIOTUH; MOOWMIIbHBIC TEXHOJIOTHH; Web-KBECThI; TEXHOJIOTUN BU3YAIU3AIIHH.

6. YueOHO-MeTOAHYECKOE 00ecTieYeHre CAaMOCTOSITeJIbHOH padoThl 00ydyarommxcst

YuebHo-MeTou4ecKoe 00ecreueHre CaMOCTOATENbHOM paboThI CTYJCHTOB MPE/ICTaBIECHO:

- [IEPEYHEM BOIPOCOB, BHIHOCUMBIX HA CEMMHAPCKUE 3aHATHUS;

- TEMATUKOIN HAyYHBIX JTUCKYCCUH;

- 3aJIaHUSIMU, BBITIOJIHSIEMBIMU CTYICHTaMU B IIPOLIECCE NMOATOTOBKH K MPAKTUYECKUM 3aHATUSM;

- TECTaMH JUIsl OLIEHKH CaMOCTOSATEJIbHOM padoThI;

- TEMaTUKOH pedepaToB AJIsi OLEHKH CaMOCTOSTeIbHOM paboTs! ([Ipunoxenne 1)

Metoanyeckuii MaTepual o 00ecreYeHuI0 cCaMOCTOATENIbHON paboThl cTyneHTOB [Ipunoxenun 1
K PII.

7. XapakTepHCTHKA OLEHOYHBIX CPeICTB /UIA TeKYylero KOHTPOJISI YCIeBAeMOCTH H
NMPOMEKYTOYHOM aTTecTAlUM 00YYAIOIIUXCH 110 JUCHUIIMHE

CucreMa KOHTPOJIS BKJIIOYAET: BXOJHON KOHTPOJIb, TEKYIINI KOHTPOJIb U UTOTOBBI KOHTPOJIb 110
3HAHUSIM.

BX0o/1HOW KOHTpOJIb OCYIIECTBISIETCS B (pOpME OIpoca Ha 3HaHME Oa30BBIX ONpEACICHUN W
TTOHSATHUH.

Texylmuidi KOHTPOJb OCYLIECTBISIETCS B CIEAYIOMHUX (OopMax: OLEHKAa YCTHBIX BBICTYIJICHUI;
OLICHKa BBINOJHEHHBIX 3aJaHUi - mpe3eHTauui (Tembl Ao0kiIanoB B Ilpunoxkenun 1); oreHka
BBIMOJHEHUS] WHAMBUAYAIBHOIO 33JaHUS; 3alIUTa CaMOCTOSITEIbHO BBIIOJHEHHONW paboThl (TEMbI
KOHTPOJIbHOM paboTs! B [Ipuioxkenun 1).

OObeKTaMu OIEHUBAHMS BBICTYIIAIOT:

- AKTUBHOCTb Ha 3aHATHUSX, YPOBEHb BBINOJHEHUS Pa3IUYHBIX BUJOB 3aJaHUN;

- IOCENIAEMOCTh BCEX BUOB 3aHATHN 110 aTTECTYEMOM JUCLUIUIMHE;

- CTENEHb YCBOEHUS TEOPETUUYECKUX 3HAHM;

- YPOBEHb OBJIAJICHUS MPAKTUYECKUMU YMEHUSMHU U HaBbIKAMH 110 BCEM BUAAM yueOHOU paboThI;
- pe3yJbTaThl CAMOCTOSATEIBHOM pabOoTHI.

WTOroBBI KOHTPOJIb — D3K3aMeH (Bompochl K d3k3ameHy llpunoxenue 2). K sk3ameny
JOTYCKAlOTCAd  CTYACHTHI, YCHENIHO MpOUIeAIINe IPOMEXKYTOUHbIH KOHTPOJIb M  CHAABIIHE
CaMOCTOSITENIbHYIO KOHTPOJIbHYIO Pa0OTy ¢ y4€TOM MHUHHUMAJIbHBIX TPEOOBaHUN NOCEIIAeMOCTH

OneHka 3HaHUHM Ha 3K3aMEHE J1aeTCsl Ha OCHOBAHUH YCTHBIX OTBETOB Ha TEOPETUUYECKHE BOIIPOCHI
Y BBIIIOJIHEHUS NIPAKTUYECKUX 3aJaHMNA. DK3aMEHAIIMOHHOE 3a/laHue BKJIOYAeT TEOPETUUECKUIM BOIIPOC
U NPaKTHYECKOE CUTYallMOHHOE 3a/laHueE.

OneHka 3a UTOrOBBII KOHTPOJIb MOJIy4aeTCsl IyTEM BBIBOAA OLIEHKM 3a JBa 3aJaHMs IO IIKaJe
«OTIIMYHO» — «XOPOLIO» — «yJOBJIETBOPUTEIBHO» — «HEYIOBIETBOPUTEILHON.

OIIeHI/IBaHI/Ie CTYACHTA HA IK3aAMCHE 110 TUCHUIIJINHE

Ouenka TpedoBanus Kk 3HAHUAM
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OneHka «OTIMYHO» BBICTABISETCA CTYIEHTY, €CIM OH TJIyOOKO U
IIPOYHO  YCBOWJI  IPOTPaMMHBIM  MaTepual, HCUEPIBIBAIOLIE,
IIOCJIE0BATENBHO, YETKO U JIOTUYECKH CTPOMHO €ro M3Jaraer, yMmeeT
TECHO YBS3BIBaTh TEOPUIO C MPAKTUKOH, CBOOOIHO CIIpaBIsETCS C
«OMAUYHON 3aJa4aMM, BOIPOCAMU M JAPYTMMH BHMJAaMU IPUMEHEHHUS 3HAHHU,
IIPUYEM HE 3aTPYAHSAETCA C OTBETOM IIpUM BHUJIOM3MEHEHMM 3aJaHUM,
IPaBUIbHO  OOOCHOBBIBAET  INPHUHATOE  pElIeHHe,  BIAJEET
Pa3HOCTOPOHHMMM  HAaBbIKAMM M IIpUEMaMHM  BBIIIOJIHCHUSA
IIPAKTUYECKHX 3a1a4.

OneHka «XOpOIl0» BBICTABISIETCS CTYIEHTY, €CJIUM OH TBEPAO 3HAET
MaTtepual, I'paMOTHO U IO CYIIECTBY M3JlaraeT €ro, He JOoIycKas
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE€ HA BOIPOC, IPABHIBHO
IPUMEHSET TEOPETUYECKHE MOJIOKEHHS MPU PEIIeHUH MPaKTHUECKUX
BOIIPOCOB M 3ajiay, BiajJeeT He0OXOIMMbIMU HABBIKAMU U NpUEMaMHU
UX BBIIOJIHEHUS.

«xopouwio»

OHGHKa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, C€CJIIM OH
HMECT 3HAHUA TOJIBKO OCHOBHOTO MATCpualia, HO HC YCBOHII €Tro
neTaneﬁ, A0IMYCKAa€T HCTOYHOCTHU, HEAOCTATOYHO IIPABUJIbHBIC
(1)OpMy.]'II/IpOBKI/I, HApYIICHUA JIOTUYECKOM IoCJICA0BAaTCIbHOCTH B
H3JI0OKCHUHU IIPOrpaMMHOI0 Marcpurajia, HCILITBIBACT 3aTPYyAHCHUS
ITPpH BBIITOJIHCHHUHN IIPAKTUYCCKUX pa60T.

«ydogﬂemeopumeﬂbﬂo»

OrneHka «HEyJIOBIETBOPUTENBHO» BBICTABISIETCS CTYIEHTY, KOTOPBII
HE 3HACT 3HAYMTEJIBHOM 4acTH IPOrpaMMHOI0 MaTepHaia, JOIyCKaeT
CYILLIECTBEHHbIE OLIMOKU, HEYBEPEHHO, C OOJBIIMMU 3aTPyTHEHUSIMU
BBIMOJIHAET  TNpakTHdeckue pabortel. Kak mpaBuio, oleHka
«HEY/IOBJIETBOPUTENIBHO» CTABUTCSA CTYAEHTaM, KOTOpPbIE HE MOTYT
OPOJOIDKUTE  OOyueHHe 0e3  JOMOJHMUTENbHBIX  3aHATHH MO
COOTBETCTBYIOLIEH TUCIUIIIIMHE.

((H€y006ﬂ€m€0pum€ﬂbH0»

8. YueOHO-MeTOIMYeCKOEe M HH(POPMALIMOHHOE 00ecnedeHne TUCIUTTUHBI

OcHoBHas nuTeparypa:

1. Cxkpunnuk, [I.A. ITIL. IT Service Management o cragaapram V.3.1 / JI.A. CkpunHuk. —
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2015. - 207 ¢ : wun - (Magister). — Pexum pgocryma: mo mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=447146
2. [puxnagnas nadopmatuka : xxypHan / . — Mocksa : YauBepcurer «Cuneprus», 2015. —

No 5(59). — 145 c. : cxem., tabn., uin. — bubmuorp. B kH. — Pexxum gocryna: mo moanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=429944

Pecypchbl nHpOpMAIOHHO-TEICKOMMYHUKAIMOHHON ceTH « HTepHeT»:

Cucrema »5JIEKTPOHHOM MOJAEPKKH oOpa3oBareiabHOro rmpouecca «Moil yHUBepcUTET»
https://uni.ivanovo.ac.ru

[Mpoousiii  On-line  sk3amen-tect mo ocuoBam ITIL v3  https://www.itexpert.ru/rus
[certification/itil_v3_test/

[Mopran Nel mo ynpasienuto UT https://realitsm.ru

[TpodeccnonanbHbie 0a3bl JAaHHBIX U HHOOPMAIIHOHHO-CIIPABOYHBIC CHCTEMBI:

OBbC «YHuBepcureTckast Oudbanoreka oHmaiia» Www.biblioclub.ru;
http://lib.ivanovo.ac.ru/index.php/polnotekstovye-resursy/ebs-universitetskaya-biblioteka

Dnexrponnas oubnmoreka MBI'Y _http:/lib.ivanovo.ac.ru/index.php/polnotekstovye-
resursy/elibnew

Onexrponnsiii kataor Hb UBI'Y  http://lib.ivanovo.ac.ru/index.php/ek

[IporpammHoe obOecnedeHue: ornepanuoHHas cuctema Microsoft Windows, maker ogucHBIX
nporpamm Microsoft Office mu(wm) LibreOffice, uarepuer-Opayzep Microsoft Edge m(mmm) Yandex
Browser.

9. MarepuajibHO-TeXHHYeCKOe ofecnevyeHne TUCHHIIHHBI

Y4eOHble ayIUTOPUH:

- JUI TIPOBEJICHMS 3aHATUH JIGKLIMOHHOTO THIA C KOMIUIEKTOM CIELUAIN3UPOBAHHONW yueOHOM
MeOenu W TEXHUYECKUMHU CpeJICTBaMU OOydYeHHs, CHyXKalluMU JUIsl MPEJOCTaBICHUS YyuyeOHOU
uHpopManuu O0JIBIION ayIUTOPHH;

- JUId TPOBEACHUS 3aHATHH CEMHUHApCKOrO THIA, KOHCYJIbTALMHA, TEKYHIEro KOHTPOJIS H
POMEKYTOUHOU aTTECTAllMM ¢ KOMIUIEKTOM CHEelMaIM3MPOBAHHON yueOHON MeOenn U TEXHUYECKUMHU
cpencTBamMu OOy4eHHS.

[ToMerienue A caMOCTOATENbHOM pabOThI, OCHAIIEHHOE KOMIUIEKTOM CIEeHUAIN3UPOBAHHON
y4ueOHON MeOenu, KOMITBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOYEHHS K ceTH «MHTepHeT» u
obecrnieuenneM gocrtyma B DUOC.

JlemoHCcTpanMoHHOE 00Opy/IOBaHUE U Y4EOHO-HAIJISIAHBIE MOCOOMS JUIsl 3aHATUN JIEKIIMOHHOTO
TUNa, 00ecreynBaroIie TEeMaTHUECKUE UILTIOCTPALIUH.
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ABTOp paboueii nporpaMMbl THCHHUILINHBI:
KaHIUJIaT TEXHUYECKUX HaykK, noreHT JXKadsposa O.C.

[TporpaMmma paccMoTpeHa U yTBEpKIeHa Ha 3acenanuu kadeapsl MHDOPMAITMOHHBIX TEXHOJIOTUN
u npukiagHoi Mmaremaruku (MTullM) «01» centsiops 2022 r., mpotokos Ne 1

[Tporpamma oGHOBIIEHA

MIPOTOKOI 3aceanus Kadeapnl Ne 0T« » 20 T
CornacoBaHo:
PyxoBonurens OIl A1O. Xypasnes

(moamuce)

[Tporpamma oGHOBIICHA

MIPOTOKOI 3aceanus Kadeapnl Ne 0T« » 20 T
CornacoBaHo:
PyxoBonurens OIl A1O. Xypasnes

(moamuce)

[TporpamMmma oOHOBIIEHA

IPOTOKOJI 3aceiaHus Kadenpbl No 0T« » 20 T
CornacoBaHo:
PyxoBonurens Ol A.1O. Xypasnes

(moanuce)
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